Smart Hearing with
apps & accessories

Practical advice for installation and use.
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Protection of Data Privacy

Find all aspects on data privacy via the following link:

www.audioservice.com/en/wp-content/uploads/sites/2/2019/03/Privacy__|

Subject to technical modifications and errors. Colors may vary due to the printing process.
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Pairing the smartphone
with the hearing system

Intelligent hearing systems get even more intelligent.

iPhone Android
pages 5-6 pages 7-9
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Pairing with an iPhone

To put the hearing system

| Sottings.

B renonsiverson | Navigate to the iPhone

10 seconds settings and open the

in pairing mode, open htfiapint menu ,,Accessibility“.

D sooncs s apcs

the battery compartment
completely and wait for 10
seconds until the system
has completely shut down.
Then close the battery
door. The hearing system
will be in discovery mode
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for 3 minutes. g :N:
Li-lon-hearing systems need to be placed into the B rocerotpamecote

charging station for up to 10 seconds. When taken out & emegme sos
again, the hearings systems are ready to pair. Q) oo
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¢ Sattings ik
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o A . =— o The iPhone looks for
Hoar pegt e sutk fneEU = ok _ hearing systems in the
»rearing Devices” Iin the B weicwnu near vicinity. To enable

menu Accessibility. S o RECE—

D semse v semae

a successful pairing,
please make sure that
hearing system and
iPhone are close to each
Q Hakhi Bidcts other.

B wdonisu

) subtiies & captioning

& reyvoards
% T

n Guided Access

@ Accessibiity Shortout

When the search is _
successful, the hearing Hewing A Conmpatity
system is displayed and :
ready for pairing. Now
click on ,Not Connected®
to establish the connec-
tion to the hearing system.
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Tap ,,Pair” in the pop up ; Bk Tests Horsystom ¢ The hearing system was
menu for each hearing . successfully paired with
system. : e oot 4G4 3 the iPhone.

Strwam 1o Fight hearing device

Straam 13 koMt heanng diice

Adasst Indapandently

Elustaath Pairing Roquost
“Teat's tideayatem” woudd e 10 pair
i your IPhone

Pair

Verorateliung 3

Visrenstaliung &

Please note:

When the pairing of the hearing system with the iPhone is completed, there is already a choice of settings to
the hearing system via the iPhone. If you would like to make use of the complete settings, please go to
install and set up the Audio Service App fully on your iPhone.
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Pairing with an
Android smartphone

Please note:
Android offers the possibility to pair the hearing system automatically via the Audio Service App without the
need to access the smartphone settings. In case the app is not yet installed on your smartphone, please first

go to

Open the

Audio Service App.

To start pairing with the
hearing system, please

tap ,,Bluetooth®.

Audio Service

CONMECT HEARING INSTRUMENTS
Choose a connection option

QR code

Bluetooth
et Bhasicott,

Manual

Audio Service

= facoepd the terms and conditions:
s the privncy policy

G O)

LR PR

RECOMMENDED DEVICES

For ized stability,
fallowing mabile phones.

« Samsung Galaxy S10+ {Androld 9.0 o highor)
SMHGFT 5F

« Samsung Galaxy 510 (Android 9.0 or higher)
SM-GITIF

» Samsung Galaxy 59 (Androd 8.0 o higher)
SM-GOBOF

S0
lany S8 (Androsd 7.0 of higher)

« Samsung Galaxy 57 Edge (Android 7.0 or higher)
NG5

Galaxy 17 (Android 7.0 o higher)

Tap ,Accept” on the
screen to accept the
terms and conditions for
the intended use of the
app. Terms and condi-
tions and the privacy
policy can be accessed
by tapping on the under-
lined, bold terms.

The displayed list gives
an overview on smart-
phones where the app
was tested thorougly.
Tap on ,,NEXT STEP*.
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For use of the app to
its full extent, you need
to allow access to your

location. Please tap
»Allow all the time® to be o

With rebooting the
hearing system, you put
it to pairing mode. Tap
,OK“ and do the reboot
as described in step 7.

able to use all functions Allow AudioService App to

access this device's location?

of the app properly.

ALLEW ALL THE TIME
ALLOW ONLY WHILE LISING THE AP

[

CONNECT HEARING INSTRUMENTS

- To put the hearing system The smartphone starts
in pairing mode, open @ looking for hearing
10seconds  the battery compartment systems in the near

completely and wait for 10 vicinity. Please allow
seconds until the system for some minutes for
has completely shut down. completion.

Then close the battery door. o%

The hearing system will
be in discovery mode for 3
minutes.

Please make sure that batterkes ane new or
eharged.

Li-lon-hearing systems need to be placed into the char-
ging station for up to 10 seconds. When taken out again,
the hearings systems are ready to pair.

° LR Sl ] @

CONMECT HEARING INSTRUMENTS

Tap on ,ALLOW* to ¥ The connection has been
allow access to the established successfully.
media files on your Connaction sucoessful Tap on ,LET'S GO!“ to

smartphone. This setting start the app functions.
is necessary to use the o
streaming function of ettt 2

on your device?

your hearing system.

ALLOW
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Pairing accessories with
the hearing system

Smart Mic Smart Key Smart Transmitter 24
page 10 pages 11-12 page 13
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Pairing Smart Mic
with the hearing system

@ 1

10 seconds To put the hearing system in pairing mode, open the
battery compartment completely and wait for 10 seconds
until the system has completely shut down. Then close
the battery door. The hearing system will be in discovery

~ mode for 3 minutes.
Li-lon-hearing systems need to be placed into the char-
ging station for up to 10 seconds. When taken out again,

the hearings systems are ready to pair.

Hold down the multi-function button until the power indi-
cator is green. This takes about 3 seconds. The status indi-
cator flashes yellow. Place both hearing systems close to the
Smart Mic. The pairing process starts automatically. Pairing is
finished when the status indicator is solid yellow.

e €3
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Pairing Smart Key
with the hearing system

Lock the key lock on the remote To put the hearing system
control Smart Key. For this, in pairing mode, open
please push the button on the the battery compartment
side of the Smart Key down until completely and wait for 10
a red part is visible. seconds until the system
has completely shut down.
Then close the battery door.
The hearing system will
be in discovery mode for 3
minutes.
Li-lon-hearing systems need to be placed into the charging
station for up to 10 seconds. When taken out again, the
hearings systems are ready to pair.

10 seconds

Now insert the hearing systems
into your ears.

Hold down the P button on the
remote control while switching
the key lock to the unlock
position (green color visible).

1 Audio Service



Release the P button. The
remote is now in setup
mode, the LED will be
green.

Switch the key lock to red
to leave setup mode.

12

Hold down the P button
for up to 5 seconds until
the LED starts to flash and
you will hear the confir-
mation sound in your
hearing sys-tems. Release
the P button as soon as
you hear the confirmation
tone. Upon releasing the P
button, the LED will turn
solid green.

To be able to operate
with the Smart Key, you
need to release the key
lock. Switch the button
on the side until you see
the green part. Now you
can operate your hearing
sys-tems with the Smart
Key.
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Pairing Smart Transmitter 2,4 with
the hearing systems and TV

—'(_ | EC L

’ Connect TV and Smart Transmitter 2,4
Connect the Smart Transmitter 2,4 using the TOSLINK- or the RCA/Chinch-Cable.

° Smart Transmitter 2,4 turn on
Connect the provided power cord to Smart Transmitter 2,4 and plug into power supply.
The Smart Transmitter 2,4 is turned on and the Power LED is red.

Pairing the hearing systems with the -
Smart Transmitter 2,4 @
10 seconds
minutes. Place the hearing systems on top of the Smart
Transmitter 2,4. Both lights on the transmitter should turn

To put the hearing system in pairing mode, open the battery

>

Z N
solid blue for 30 seconds. The pairing is complete when blue

compartment completely and wait for 10 seconds until the
lights go out. The hearing systems are now connected to the
Smart Transmitter 2,4.
Li-lon-hearing systems need to be placed into the char-
[ |

system has completely shut down. Then close the battery ﬁ
door. The hearing system will be in discovery mode for 3 \
ging station for up to 10 seconds. When taken out again,

the hearings systems are ready to pair.
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Download
Audio Service App

iPhone Android
pages 15-16 page 17
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Download Audio Service App
for iPhone

Extend the features of your hearing systems.

Once the download

is complete, the app
installs itself automati-
cally and you can open
the Audio Service App.

Go to App Store

and search for

»Audio Service App“
and download the app.

° { °

(.’ AudioService

W
W

For use of the app to ‘q\\j\\\\

Now allow the app to

. | gy
its full extent, you need S \ use your Bluetooth®.
~AudioService App” Would |
to allow access to your | LiketoAccess Your Motion & |
i - Fitness Activity /
sMotion & Fitness Bl o
b instruments acoustic per

Activity“. Please tap
,OK"“ to be able to use
all functions of the app
properly.

I accept the
o enl

Dlmlm and the peivacy policy

and the privacy. policy

arrms | | SN

Important Note

Should your hearing systems not yet have been

paired with the iPhone please do so before

continuing with steps 5-9. How to pair your iPhone

with the hearing systems you can find on

The iPhone does not automatically pair out of the

app function. Therefore, the extra steps detailed on
are necessary.
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Tap on ,Allow” to
receive app
notifications. =

s this option i you have recoheed a QR
Goste frorm your hearing car professkonal

"AudioService App” Would
3B Lk to Send You Notifications
Neafications may nekuds shints,
sounds and icon badges. Trase can be
contigured in Setings

Allow

G Lism this option i mong of tha stove
opisons aphy.

1419 o UE -
a CONMECT HEARING INSTRUMENTS

Searching

The iPhone now auto-
matically searches for
your hearing system.

Flease wait o few secands.

od

Piease make sune that batteries are
new or charged

¥4:20 w LTE -

a CONMECT HEARING INSTRUMENTS

Connection successiul

Your hearing systems are
connected now! Tap on
»Let’s go“ to start using

the app.

ou are reacly 1o $1a1 using AudioService
A et

16

. LT -

CONNECT HEARING INSTRUMENTS

19

CONNECT HEARING INSTRUMENTS

Connecting

Please wait o few secands.

Now tap on ,,Bluetooth®
to connect your hearing
system.

The iPhone is now
connecting to you
hearing system.
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Download Audio Service App
for Android

Extend the features of your hearing systems.

Go to Play Store

and search for

»~Audio Service App“
and download the app.

After the successful
installation, tap on
,Open“ to start the app.

Important Note

(IR

% ousoserdce a &

L]

‘ [ 3 0 ‘
% L=
g Audio Service App -

‘ adjust your hearing

aids!
Snvantos Pl L

- (o]
-8

What's niw = 3

‘ ; “H | ‘

m—

“ a i

Audio Service App -
adjust your hearing

aids!
Shantos P, Lo

=TT OE

About this app

Rate this app

¢

¥, 1§ iy o

Install the Audio Service
App by tapping ,Install”.

When the app is opened, the pairing with the hearing systems is done automatically. These steps are detailed

on

17
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Tipps for use of the
Audio Service App

Sound balance
pages 19-20
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Sound balance

Fine-tune your hearing systems.

When starting the app,
the menu ,Volume*
opens automatically.

Move the slider to adjust

the volume of your
hearing system.

The pre-programmed
hearing programs
installed by your HCP
can be changed by
tapping on program
choice.

To change the overall
sound to clearer or
softer select the
second tab.

= REMOTECONTROL -

unlv«:;al -
q

VOLUME

ﬁ Piaylnlgl Muglc

SOUND BALANCE

HEARING PROGRAMS

o Television
+2. Outdoor / Traffic

& Tinnitus

LR PR |

= REMOTECONTROL ~ % (I

Hearing program

B Playing Music

SOUND BALANCE

L]

i

Choose for example the
music program. A click

on the respective line
activates the program

and you will return to the
initial screen automatically.

Move the slider down and
the sound becomes
clearer. The farther you
slide the controller up

the softer the sound
becomes.
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The settings of the
microphone focus can only
be adjusted in the program

LUniversal“. This can be
found in the fourth tab.
Default mode is always

automatic mode.

You can adjust the
slider to widen the
focus.

Should you wish to
understand a person
speaking from the side,
you can also adjust the
focus on that side.

oaan o wa un

= REMOTECONTROL ~-

@ Hearing program
Universal

®

DIRECTIOMAL HEARING

CE P

REMOTECONTROL ~ % [i
Hearing program
Universal

DIRECTIONAL HEARING

o

L Ry |

REMOTECONTROL ~ % [

T Hearing program
Universal

®

DIRECTIONAL HEARING

20

oaan LR PR |

REMOTECONTROL ~ % [
Q Hesaring program
=" Universal

®

DIRECTIONAL HEARING

CE P

= REMOTECONTROL ~ % [

Hearing program
Universal

®

DIRECTIONAL HEARING

o

Hearing program
® Universal
O}

MRECTIONAL HEARING

You are in the Universal
mode. In this mode, the
microphone selects the
directionality automati-
cally. Change the mode
with a click on the
respective direction.

When you have selected
a forward directionality
for the microphone,

you can additionally
configure the focus by
using the slider.

To switch back into
automatic mode, push
the button ,,AUTO".
There is no automatic
set back.
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Smart usage advice

iPhone Smart Mic
as microphone : as microphone:
conference mode conference mode
page 22 page 23
Audio streaming TV-Audio streaming
with the hearing system with the hearing system
pages 24-26 page 27

Air travel with hearing system

and smartphone
pages 28-29
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iPhone as microphone for

conference mode

Follow the presenter with ease.

As described on ,
open the menu ,hearing
system® and scroll down
to the function ,Start Live
Listen“.

Now tap on ,Start Live Listen”
to start.

22

Now your iPhone transmits
the audio signal directly to
your hearing system. Select
,End Live Listen“ to end the
transmission of the audio
signal.

Audio Service



Smart Mic as microphone for

conference mode

Follow the presenter with ease.

2
/@‘

O O O O
AT

Start End

Push the multi-function To end the conference mode

button in on-mode for app. again press the multi-function

3 seconds. The status button for about 3 seconds.

indicator shows magenta. The status indicator changes to

The Smart Mic is now in yellow or blue.

conference mode. yellow = Smartphone not
connected

blue = Smartphone connected

& &

Tipp

Use the conference mode for example also in a restaurant or other loud hearing environments. Use the lanyard
of the Smart Mic and place it around your conversation partner as you would a necklace - and the
conversation becomes a hearing pleasure.

23 Audio Service



Audio streaming iPhone

Phone calls, music, etc. directly on the hearing system.

’ Automatic streaming
With successful pairing of the iPhone with the hearing system, all audio output is
directed automatically to the hearing system.

e Direct audio streaming to the hearing system

The audio output is not transferred correctly to the hearing system? Please check the
following settings.

Choose for the audio
output the hearing
system manually.

Open the control center
of the iPhone and go to
music player.
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Audio streaming Android

Phone calls, music, etc. directly on the hearing system.

Note:

To be able to use the following functions in connection with your Android smartphone, you need the additi-
onal accessory Smart Mic. If you have not yet paired the hearing system with the Smart Mic please follow the
steps 1and 2. Have you already paired the devices successfully, please start with step 3.

Pairing Smart Mic with Smartphone

Press and hold down the * Check the smartphone
multi-function button settings for the
together with the EEE Bluetooth® connection
volume (+) switch until menu. Pair the smart-
the status indicator phone with the Smart

|

@O0 B®®®R®

shows blue. This takes Mic.
about 6 seconds.
Smart Mic
° Automatic streaming
With successful pairing of the Smart Mic with the hearing system, all audio output is directed

automatically to the hearing system.

RO

© ©
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° Button mode incoming call
Use the Smart Mic as remote control and leave the smartphone in your pocket. The hearing
system emits the ring tone.

Accept the call

As soon as you hear the ring
tone you can accept the call
by pressing the multi-function
button of the Smart Mic.

TR
/4
-
7

Reject the call

CALL
Press the volume (-) button

@ ® down for 3 seconds during the
incoming call.

—
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Note:

To transmit audio signals to the hearing system the accessory Smart Transmitter 2,4 is necessary.

TV-Audio streaming iPhone

Select ,Hearing

programs® and change
the program to
»Television®.

Select ,Hearing
programs® and change
the program to
LTelevision®.

HEARING PROGRAMS

Hoaring program
Yyl - Television

3 Playing Musie L oy

CONMECTED: Smart Trangmitter 2,4
Talevision

Outdeor | Tralfic

" .
A% Tinnitus

#%. Outdoor  Traffic .

G

S wssnn 14:23
HEARING PROGRAMS = mEMOTECONTR.. — % @
= Hearing program
Gt - Television >
J3 Playing Music -
A
BJ Television vy COMNMNECTED: Smart Transmitter 2,4

Tinnitus 15

= meMmoteconTR. ~— £ W |

TV-Audio streaming alternative

hy0

27

The sound of the TV is
now transmitted to the
hearing system. You
can adjust the volume
individually by using
the slider. To end the
transmission, tap on
,Disconnect Smart
Transmitter 2,4“.

The sound of the TV is
now transmitted to the
hearing system. You

can adjust the volume
individually by using

the slider. To end the
transmission, change the
hearing program.

Should the smartphone not be around, the hearing program can be changed or
the TV stream started with the hearing system directly or with the help of the
Smart Mic.
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Air travel with hearing system
and smartphone

Note:

Should you be advised during air travel to switch off all devices with wireless connection or to put the devices
into flight mode, it is very important to follow the steps below to disable the wireless connection of hearing

system as well as of the smartphone. Please note that the steps for hearing system and smartphone have to be
done separately for each type of device.

Deactivate wireless connection at the hearing system

Open the Audio Service
App and open the menu
with a click on the
symbol top left.

Select ,Hearing

Instrument settings®.

LR iy )

= REMOTECONTROL ~— % [1

= SETTINGS

(7" Hearing instrument settings
[ appsettings

(@ Help

£ Versions

g imprint

HEARING INSTRUMENTS SETTIN...

Low Battery Interval

Power-On-Delay

Use motion sensor of the s... L]

Blustooth mode L ]

'

'

Select ,Settings®.

Slide the button of the
setting ,,Bluetooth mode
to the left. Now the
Bluetooth® function of
your hearing system

is off and the hearing
system is in flight mode.
On arrival, you can
activate Bluetooth mode
once more by sliding the
button to the right.

«

What does flight mode mean for the use and application of the hearing systems?
The Bluetooth® connection at the hearing system is disabled. You can use the app

still but with less functionality. To enable this, the smartphone sends high frequency
order tones to the hearing system.
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Deactivate the wireless connection at the smartphone

Activate flight mode
Search for the flight mode in the smartphone settings and activate it. Only now both wireless
connections of the hearing system and the smartphone are disabled.

29 Audio Service



